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NOTICE TO THE PUBLIC
IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

KINGS MOUNTAIN, TOWN OF HAS LEVELS OF
TTHM ABOVE DRINKING WATER STANDARDS

Our water system recently violated a drinking water standard, Aithough this incident was not an emergency, as our
customers, you have a right to know what happened, what you should do, and what we did (are doing) to correct this
situation

We routinely monitor for the presence of drinking water contaminants. Monitoring results for water samples collected
during the quarterly compliance period beginning January 1, 2025 show that the contarminant concentration from one or
more sampling locations in our water system exceeds the standard, or maximum contaminant level (MCL), for total
trihalomethanes (TTHM). The standard for TTHM is 0.080 mg/L. Over the referenced compliance period, the sample
location with the highest average level of TTHM had a concentration of 0.085 mg/L.

What should | do? :

e There is nothing you need to do. You do not need to boil your water or take other corrective actions. However, if you
have specific health concerns, consult your doctor. If a situation arises where the water is no longer safe to drink, you
will be notified within 24 hours.

e If you have a severely compromised immune system, have an infant, are pregnant, or are elderly, you may be at
increased risk and should seek advice from your health care providers about drinking this water.

What does this mean?
This is not an emergency. if it had been, you would have been notified within 24 hours. TTHMSs are four volatile organic

chemicals which form when disinfectants react with natural organic material in the water. However, some people who
drink water containing trihalomethanes in excess of the MCL over many years may expetience problems with
their liver, kidneys, or central nervous system, and may have an increased risk of getting cancer.

What is being done?

Based on prior test results, the City of Kings Mountain had already initiated collaborative discussions, beginning late 2024, with NC
DEQ regarding potential corrective measures to address TTHM concerns. As a result, the NC DEQ recommended corrective
measures to reduce TTHM are currently under design and will be implemented and installed upon final approval. Those measures
include:

» adding aeration and mixing within the finished water tanks;
s Installing baffle walls to increase detention time in sedimentation basins; and
o Increase flushing of the water mains within the City.

The increased system-wide flushing has already begun and should lead to resolving the slightly elevated TTHM levels
within the next two weeks. The other corrective measures are anticipated to be installed on or before September 30,
2025.

Please share this information with all the other people who drink this water, especially those who may not have
received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). You
can do this by posting this notice in a public place or distributing copies by hand or mail.

For more information, please contact:
Responsible Person System Name System Address (Streef)

R_i_gky Duncan KINGS MOUNTAIN, TOWN OF 101 W. Gold Street

Phons Number System Number: | System Address (City, State, Zip)
704-750-4042 NC0123020 Kings Mouniain, NC 28086




Violation Awareness Date: March 18, 2025
Date Notice Distributed:  April 4, 2025 Method of Distribution: Us Mail

Public Notification Certification:

The public water system named above hereby affirms that public notification has been provided to its
consumer in accordance with all delivery, content, format, and deadline requirements specified in 15A

NCAC 18C .1523. ..
Owner/Operator: /Qd«p ‘QM»»—— Ricky Duncan 13/2; / 202.5

(Signature) (Print Name) (Dats)
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KINGS MOUNTAIN

~—— NORTH CAROLINA ——

March 28, 2025

Dear Water Customer,

This notification is required by the North Carolina Administrative Code, under the oversight of the
North Carolina Department of Environmental Quality (NCDEQ), regarding the exceedance of the
standard allowed for the water disinfection byproduct Trihalomethane (TTHM}. This is not an
emergency. If it had been, you would have been notified within 24 hours. TTHMs are four volatile
organic chemicals which form when disinfectants react with natural organic material in the water.
There is nothing you need to do. You do not need to boil your water or take other corrective
actions.

The following violation has been noted at a sampling site for the March 18th, 2025 Locational
Running Annual Average (LRAA):

TTHM level of 0.085 mg/L exceeds the established standard Maximum Contaminant Level (MCL) of
0.080 mg/L.

It is required that this notification be provided to the public until the 12-month locational running
annual average (LRAA) for the disinfection byproduct (DBP) TTHMs are compliant with the
established standard MCL of 0.080 mg/l.

Date Test Site 1 Test Site 2 Test Site 3 Test Site 4 Test Site 5
3/5/2025 0.082 0.072 0.080 0.072 © 0.053
12/17/2024 0.062 0.053 0.064 0.063 0.067
9/25/2024 0.082 0.064 0.097 0.080 0.040
6/4/2024 0.100 0.078 0.100 0.092 0.072
LRAA 0.081 0.067 0.085 0.077 0.058
(slightly elevated) (compliant) {slightly elevated) {compliant) (compliant}

The exceedance occurred as noted above at the NC DEQ, selected tests sites for Trihalomethane
(TTHM). Based on prior test results, the City of Kings Mountain had already initiated collaborative
discussions, beginning late 2024, with NC DEQ regarding potential corrective measures to address
TTHM concerns. As a result, the NC DEQ recommended corrective measures to reduce TTHM are
currently under design and will be implemented and installed upon final approval. Those measures
include: -- SR - - : -

¢ adding aeration and mixing within the finished water tanks;

¢ installing baffle walls to increase detention time in sedimentation basins; and

* increase flushing of the water mains within the City.

City of Kings Mountain | City Hall | 101 W Gold 5t. | Kings Mountain, NC 28086

Phone: 704-734-0333| info@cityoflim.com | www.cityofkm.com




KINGS MOUNTAIN

—— NORTH CAROLINA —

The City strives to maintain safe drinking water that meets all EPA and NC DEQ regulations. Follow
up testing has already been scheduled.

What is disinfection byproducts and what are the risks?

Chlorine disinfection of drinking water is one of the major public health advances in the 20th
century. Disinfectants are added to water systems to kill potentially dangerous microorganisms,
preventing typhoid and cholera epidemics that were common in American cities more than 100
years ago. However, disinfectants can react with naturally occurring organic material in the water to
form disinfection byproducts (DBPs), which may pose health risks if consumed at high levels over a
lifetime. The levels of these byproducts are averaged over a rolling four consecutive 3-month
intervals in the compliance calculation for drinking water. Total Organic Carbon (TOC) has no health
effects, however, it provides a medium for the formation of disinfection byproducts. These
byproducts include Trihalomethanes {THMs). Drinking water containing these byproducts in excess
of the MCL may lead to adverse health effects, liver or kidney problems, or nervous system effects,
and may lead to an increase risk of getting cancer. Because long-term exposures to these
byproducts in water may result in adverse health effects, the Environmental Protection Agency
{EPA) has established, maximum contaminant levels (MCLs}. When tests exceed their respective
MCLs in drinking water, your provider is required to notify customers. Notification is not intended
to suggest that you or your family members will be harmed by the detected levels, but instead is
meant to keep you informed. Exceedance of MCLs also informs the water supplier that action is
warranted to reduce the concentrations of those byproducts in the water system. When EPA
establishes the MCL for a chemical that is known or suspected to cause adverse health effects from
long-term exposures, it assumes that the people who drink that water consume two liters (about
half a gallon} of it every day for seventy years or roughly one lifetime. For chemicals that may cause
cancer, EPA also considers what amount of the chemical would cause an increased risk of one (1)
case in one million (1,000,000) people who are exposed over their lifetime. It is highly unlikely that
the short amount of time (relative to seventy years) that customers will drink the water with
elevated THMs should cause any adverse effect on their health. The EPA has identified THMs as a
long-term health risk, not a short-term health risk. It would be much riskier to drink water that did
not have enough chlorine than to drink water that has high levels of a disinfection byproduct.

With this information, there is no imminent risk to the health of customers. There is nothing you
need to do. You do not need to boil your water or take other corrective actions. However, if you
have specific health concerns, consult your doctor. If a situation arises where the water is no longer
safe to drink, you will be notified within 24 hours.

If you have additional questions, please call Kings Mountain Water Resources at 704-750-4042
anytime Monday-Friday between the hours of 8:00 am — 3:00 pm. If your call is not answered,
please leave your contact information and your call will be returned within 2 hours.

City of Kings Mountain | City Hall | 101 W Gold St. |Kings Mountain, NC 28086

Phone: 704-734-0333| info@cityofkm.com | www.cityofkm.com




